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1. Introduction and history

The first steps towards the development of the Serbian Data Center in Social Sciences (SER.DAC) were
within FP7: SERSCIDA project (2012-2014). During that period the Serbian project team made publicly
available the first dataset Public Opinion: Election Study 2000 on the Nesstar platform (not available
anymore) as an example and prototype of a new data service.

The most valuable experience SER.DAC stuff gained through the RRPP Data Rescue project, a SEEDS sub-

project. During the project Serbian team curated 23 studies with 18 quantitative data files and over 500
qualitative data files on the SEEDSbase platform (https://seedsdata.unil.ch/).

Finally, the SER.DAC team installed its own platform for data curation and dissemination - Dataverse
Serbia (http://dataverse-serbia.ien.bg.ac.rs/). The most valuable datasets from eight RRPP research

studies and two additional studies with data sets has been archived in Dataverse.

All processes described in this report are in line with the Policy and Procedure Document adopted by the
SER.DAC management and OAIS methodology, described in details in SEEDS D6 deliverable.

2. Data collection process

For first contacts and negotiations with the data depositors SER.DAC has used the email service from the
Institute of Economic Sciences (ser.dac@ien.bg.ac.rs). First, mails were sent to potential depositors in

January 2016 with descriptions about the project and our mission. From March 2016 SER.DAC team
obtained sufficient control of the information needed to ensure long term preservation of the data
collections. We used email channel for sending and receiving study description documents. Second, we
sent to Principal investigators (Pls) an empty study description document. The most Pls replied
positively, but in cases where we did not have a reply, our stuff filled in the form. Regarding the data
files, depositors had a choice to use email messages, OwnCloud platform or personal delivery (USB stick,
CD or similar devices) for the data transfer, depending of the sensitivity of the data.

SER.DAC was faced with several problems during the collection process. Probably the main problem was
the lack of communication with researchers/depositors, because they were not familiar enough about
our activities. We put a lot of effort to give answers to crucial questions such as data anonymization,
data access, putting data under embargo etc. In one case we could not conduct anonymization with a
satisfactory quality and we decided to put this data set under restriction. Above all, we had a huge
problem with Dataverse installation and we resolved it with external support of DANS (Netherland)
within the CESSDA SaW pilot project.
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3. Conditions of use

Datasets and documentation stored in our data repository will be available free of charge. Some
limitations and controlled access may be applied, depending on the sensitivity of the data and specific
conditions determined by the depositor.

There are two levels of access available:

e Research data available without any restrictions (open access)
e Research data available only with special permissions given by the Archive staff or depositor

4. Collected datasets
During the SEEDS project we collected and published 10 datasets:

Dataset No. 1

Title: Images of Educational Changes in Serbia: Reflecting the Past, Envisioning the Future

SRB: Predstave o obrazovnim promenama u Srbiji: refleksije o proslosti, vizije buducnosti

Principal investigator: Nikoleta Gutvajn

Institution: Institute for Educational Research

Dataset: Survey with primary school principals, primary school teachers of 1st grade, primary school
5th-grade homeroom teachers, primary school teachers who were members of the school
development planning team, primary school counsellors, education experts and education authorities
(194 variable and 1976 observations)

Access rights: Open Access

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtml?token=8ddd3e16-8fdd-42c0-a549-
8ff41d790e78
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Dataset No. 2

Title: Public Participation in Environmental Decision Making: the Case of Bor and Pancevo

SRB: Javno ucesce u donosenju odluka o zastiti okoline: slu¢aj Bora i Panceva - lzazovi participativhog
pristupa uprave za zastitu okoline

Principal investigator: Mina Petrovic¢

Institution: University of Belgrade, Faculty of Philosophy

Dataset: Survey with citizens of Bor and Pancevo, with the representative sample in Bor and in
Pancevo (169 variables and 799 observations)

Access rights: Open Access

Private URL:

dataverse-serbia.ien.bg.ac.rs/privateurl.xhtml?token=9327fb9e-f014-4bd8-9450-e0e7969cf084

Dataset No. 3

Title: Media Discourse of Poverty and Social Exclusion

SRB: Medijski diskurs o siromastvu i socijalnoj isklju¢enosti

Principal investigator: Dubravka Vali¢ Nedeljkovi¢

Institution: University of Novi Sad, Faculty of Philosophy

Dataset: Focus group was conducted with 8 journalists and editors from Novi Sad (of 10 invited). An
interview guide was designed for purpose of this study. Interview was semi-structured.

Access rights: Restricted
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Dataset No. 4

Title: Youth - Actor of Social Change

SRB: Mladi — nasa sadasnjost: IstraZzivanje socijalnih biografija mladih u Srbiji

Principal investigator: Smiljka Tomanovi¢

Institution: University of Belgrade, Faculty of Philosophy, Institute of Sociology and Social Research

Dataset: Survey with young people ages 19 to 35, residents of Republic of Serbia (442 variables
and 1627 observations)

Access rights: Open Access

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtml?token=ecdd3d05-5143-4c90-83c6-
f932f5052716

Dataset No. 5

Title: Gender Perspectives in Family Socialisation

SRB: Rodne perspektive u porodi¢noj socijalizaciji

Principal investigator: Sanja Milutinovi¢ Bojanic¢

Institution: Center for Ethics, Law and Applied Philosophy - CELAP

Dataset: Survey with households in Serbia and Montenegro that met following criteria - Parents
(father and mother) with children of both genders (boy and girl), aged between 2-12 years old,
married and belonging to the middle class (34 variables, 102 observations)

Access rights: Open Access

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtml|?token=8e75634c-4ae2-4bd4-8dc6-
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Dataset No. 6

Title: Resistance to Socio-Economic Changes in Western Balkan Societies. Testing Two Theories of
Social Development

SRB: Otpornost na drustveno-ekonomske promene u drustvima Zapadnog Balkana. Testiranje dve
teorije socijalnog razvoja

Principal investigator: Predrag Cveticanin

Institution: University of Nis, Faculty of Arts

Dataset: Survey with the complete population of Serbia, Kosovo, Bosnia and Herzegovina and
Macedonia, age 18 years or older, those which at the time of research (beginning of 2013) were
permanent residents at these territories

Access rights: Open access

Private URL:

Dataset No. 7

Title: Gender that Matters: Poverty and Social Inclusion — Social Protection Status in Rural Kosovo
and Serbia

SRB: Vaznost roda: Siromastvo i socijalna uklju¢enost — Stanje socijalne zastite u ruralnim oblastima
Kosova* i Srbije

Principal investigator: Sanja Bojani¢

Institution: Center for Ethics, Law and Applied Philosophy - CELAP

Dataset: Standardised interviews - Residents of rural areas of Serbia and Kosovo* in need for social
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protection services, low-income households and also qualitative interviews - 60 respondents from
rural area and 20 interviews with representatives of organizations in Serbia and in Kosovo 40 people
and also 20 organizations

Access rights: Open access

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtm|?token=f3002443-64d6-41df-8297-
e3467960f6a8

Dataset No. 8

Title: Performance Audit and Policy Evaluation: On the Same or Parallel Tracks?

SRB: Revizija poslovanja i evaluacija politika: Da li smo na istim ili parelenim kolosecima?

Principal investigator: Milena Lazarevi¢

Institution: European Policy Center

Dataset: Interviews with staff from state audit institutions that have engaged in performance audit;
staff from the institutions at the centre of government, in charge of horizontal overview of the policy
making process (Public Policy Secretariat in Serbia); staff in policy analysis/evaluation departments;
staff in the institutions which were subject to audit; international staff that has acted as expert
support through projects to both SAls and policy evaluation departments; external evaluators.

Access rights: Restricted

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtm|?token=8456a4a2-1548-4b52-a3ea-
fb8af47b32b4
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Dataset No. 9

Title: Pre-election Study - Presidential Elections Serbia 2004

SRB: Predizborno istraZzivanje javnog mnjenja — predsednicki izbori u Srbiji 2004

Principal investigator: Institut drustvenih nauka

Institution: Institute of Economic Sciences

Dataset:

Access rights: Open Access

2.0

Remark: The version 1.0 of this dataset had been published at ZACAT, we added both version 1.0 and

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtm|?token=7da937c8-6cf8-40dc-9b05-
65c001744c9%e

Dataset No. 10

Title: Attitudes of the Unemployed Youth toward Work Conditions

SRB: Ocekivanja nezaposlene omladine o uslovima rada

Principal investigator: Aleksandar Zdravkovi¢

Institution: Institute of Economic Sciences

Dataset: Survey with unemployed young people (16 to 30 years old) in Serbia

Access rights: Open Access

Private URL: dataverse-serbia.ien.bg.ac.rs/privateurl.xhtm|?token=f67cd8ef-331c-4124-8dfe-
025b07030176
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Link to Dataverse Serbia catalogue: http://dataverse-serbia.ien.bg.ac.rs/

Link to SEEDSbase catalogue: https://seedsdata.unil.ch/

5. Data management workflow

The process of receiving datasets from researchers, preparing them for archiving and publishing is one
of the crucial parts of a data archiving system. It has to be ensured that all necessary steps in data
management are accomplished and that is why a data management workflow was developed. This was
done in cooperation with our experienced partners - ADP and FORS. Starting point was a proposed
detailed workflow produced by ADP. Sources from Ljubljana workshop were also used® together with
materials prepared for RRPP Data Rescue project?.

There were several versions of the workflow, developed through testing the workflow with real
examples, and refined to cover the use of specific tools. The final version of the workflow to be used for
managing collected datasets is a list of tasks organised into the following categories:

communication
general

materials

data

study description
Nesstar (optional)
before publishing

publishing

Communication: The tasks in this category are related to communication with a data provider. This
include communication about receiving files - inviting researchers to submit their datasets to the
archive, discussing how to prepare data (anonymisation and cleaning), ways of transfer, and similar.
Another important issue to discuss is about access condition and agreements about deposit contracts.

General: Steps related to storing original documentation and datasets are covered in this category. Also,
here we want to make sure that the study is properly identified, e.g. that the basic information for the
study is determined (title, year of data collection, author). We may add study ID and a study acronym
manually, or this can be done through the software systems. In this category, we also have a separate
task for defining data access policies and this is linked to communication with a data provider where the
access rights are discussed.

! D7 - Report on Workshop II_Ljubljana. http://seedsproject.ch/wp-content/uploads/2015/06/Report-
on-Workshop-Il Ljubljana.pdf

2 RRPP Data Rescue project. http://seedsproject.ch/?page id=618
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Materials: Here we deal with preparation of materials (documentation) for ingest. All materials has to
be reviewed and it has to be decided which are going to be archived. Documents have to be stored in
formats appropriate for AIP (see D6).

Data: Data ingest is in a separate category because the procedures for data ingest are different than
documentation ingest procedures and the work can be done by different staff members. Here we
process the data and check if anonymisation is done properly and if the submitted files are clean and
properly labelled. Conversion from originally submitted file formats (usually SPSS, Stata and Excel) has to
be done to the formats acceptable for AIP (reference to D6).

Study description. Here we put information only about the study description, more precisely,
information about the creation of the study.

Nesstar (optional)

Before publishing: The tasks in this category are related to access rights for files in Dataverse (this is
related to data the access policy), and to resending the study description document to authors for
authorization.

Publishing: In this category, we have to put information about publishing datasets and newsletters
about the new dataset on the website.

6. Workflow implementation in Redmine

SER.DAC used the Redmine platform (https://pm.serscida.eu/redmine/) for managing tasks, issues, and

requests submitted by a community of users. In the near future we have plans to test Request tracker
for this purpose. We put 10 projects in Redmine by now. There is one main frame: SEEDS-RS, where we
put our 10 projects. Each project has been formed as a new subproject. Within each issue we had
tracking lists with the following trackers:

Communication
General
Materials

Data

Study description
Nesstar

Before publishing

Publishing

Through these trackers we used entities to describe actions in more details, through the answers on
guestions such as title of the research, authors of the research, but also we described the process of
anonymization, we defined the data access policy, and more.

During the project implementation we decided not to use Nesstar, because Nesstar is not an archiving

13
SEEDS: D8 - Report on data collection and preparation: Serbia


http://seedsproject.ch/wp-content/uploads/2015/06/SerbiaD6-Reportonintegrationoftechnicalsystemfinal.pdf
https://pm.serscida.eu/redmine/

tool in the broader sense.

Home My page Projects Help

SEEDS-RS » Search: _ » Rodne perspektive u porodicnoj socijalizaciji, 2012

Rodne perspektive u porodicnoj soci...

+ Overview Activity CEUCCE Gantt  Calendar News Documents Wiki Files Settings

Issues © New issue
v Filters
[# Status open v Add filter v
@ Tracker s v | Communication v &

» Options

¢ Apply @ Clear | save

0 #v~ Tracker Status  Priority Subject Assignee Updated

[J 136 Communication New Normal 1.2. Discuss access conditions, data protection and deposit contract Jelena Banovic¢ 03/20/2017 03:42 PM
@ 135 Communication New Normal  1.1. Receiving files Jelena Banovic 03/09/2017 03:58 PM
O 134 Communication New Normal 1. Communication with the data provider Jelena Banovic 03/09/2017 03:56 PM

(1-3/3)

Also available in: ) Atom | CSV | PDF

7. Repository building with Dataverse

Dataverse is an open source web application to share, preserve, cite, explore, and analyse research
data®. It was selected during the evaluation process reported in D9 for the SEEDS project®as an
archiving and dissemination tool for the future data archive.

According to the SEEDS project’s plan, the Serbian team had to archive 10 datasets. We used Dataverse
for that task (http://dataverse-serbia.ien.bg.ac.rs/dataverse.xhtml). We had external support from DANS

(Netherland) within the CESSDA Saw pilot project. The Serbian team had an administrator account for
this platform and we did have full access to all phases in our curation process. We filled in most of the
required fields in Dataverse and we uploaded files with data (in spss format for quantitative data and
pdf format for qualitative data). We did not include all received documentation in pdf, except
questionnaires and focus groups.

We made two dataverses:

e |Institut ekonomskih nauka Dataverse and
® RRPP Serbia Dataverse

® http://dataverse.org/about

“D9- Report on tool evaluation and selection - http://seedsproject.ch/wp-
content/uploads/2015/06/D9 FINAL.pdf
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6 Dataverse Q  Apbout  Guides ~  Support  Dashboard & Aleksandra Bradi¢-Martinovié ~
The root dataverse.
Search this dataverse... Q Find Advanced Search + Add Data~
« & Dataverses (2) 1to 2 of 2 Results It sort~
| Datasets (13
- 118} Institut ekonomskih nauka Beograd Dataverse (Institute of Economic Sciences) Il 3

Mar 30, 2017

Institut ekonomskih nauka {IEN) se kac nauénoistraZivacka institucija, bavi istraZivanjima iz cblasti makroekenomije, mikroekenomije,
regionalnog privrednog razvoja, studijama razvoja domaceg i svetskog trZista. kao i aktivnostima konsaltinga, usavriavanja i
obrazovanja vezanim z...

| = Files (20
Publication Status %

Unpublished (2)

Dataverse Category
Organization or Institution (1)
Research Group (1)

RRPP Srbija Dataverse (Dataverse org) [ %

Mar 9, 2017

% RRPP je promovisao istraZivanja u oblasti druStvenih nauka na Zapadnom Balkanu koja pomazu u razumevanju specifiénih reformskih
potreba zemalja regiona i dugorotnih posledica razliéitih javnih politika. IstraZivati dobijaju pedrsku kroz finansiranje istraZivanja,
metodolodke i te..

Developed at the Institute for Quantitative Social Science | Dataverse Projecton W | Code available at %

Powered by DataverssOE
Copyright® 2017 o o

The first dataverse has the name of the institution and contains the project Ocekivanja nezaposlene
omladine o uslovima rada (Youth Expectations in Job Search in Serbia). The other one (RRPP Serbia
Dataverse) has eight datasets with metadata and files. The tenth project, Predizborno istraZivanje javnog

mnjenja — predsednicki izbori u Srbiji 2004 (Pre-Election Study - Presidential Elections Serbia 2004) is
uploaded on Root Dataverse.

Search this dataverse...

¥ b Dataverses (0)
© E patasets (8)
_| B Files (15)

Publication Status
Draft (8)
Unpublished (8)

Author Name

Krasnigi, Viollca (2)
Pudar Dragko, Gazela (2)
Todorovi¢, Bojan (2)
Ceriman, Jelena 2)
Aleksov, Bejan (1)

More...

Subject
Social Sciences (7)
Earth and Environmental Sciences (1)

Keyword Term

Serbia (3)

Policy evaluation (2)
Westemn Balkans (2)

Cma Gora (1)

Democratic consolidation (1)

More. .

Q Find = Advanced Search + Add Data ~

1to 8 of 8 Results 11 sort -

nMedijski diskurs o siroma&tvu i socijalnoj iskijuenosti [EEE =
Mar 31, 2017

Valic Nedeljkovic, Dubravka; Kleut, Jelena; Pral\c_a, Dejan; Barovi¢, Viadimir, Draskovi¢, Brankica; Prodanovic. Dragana; Milinkov.
Smiljana; Mesaro$ Lajko. Elida; Gaji¢, Zlatomir; Zivaljevi¢, Vukasin, 2017, "Medijski diskurs o siromastvu i socijalnoj iskljutenosti”,
doi:10.5072/FKZ/ENLBUH, Root Dataverse, DRAFT VERSION

IstraZivaki projekat "Medijski diskurs o siromastvu i socijalnoj isklju€enosti” realizovan je u dve faze (2010/2011 - 2011/2012). U prvoj fazi
istraZivanje je imalo za cilj da pruzi sveobuhvatnu analizu medijskog predstavljanja i posreduje u procesu artikulacije drustvenih neje...

Gender that Matters: Poverty and Social Inclusion — Social Protection Status in Rural Kosovo* and Serbia [ B
Mar 30, 2017

Bojani¢, Sanja; Pudar Drasko, Gazela; Ceriman, Jelena; Zentner Pavic, Verica; Todorovic, Bojan; Necak, Mirjana; Bahtijarevic,
Sanela; Resanovic. Milica; Popovic, Ivona; Poleti. Dunja; Kosovac, Milos: Medi¢, Nevenka: Lazarevié, Tatjana; Ivkovic, Ana Marija:
Milovanovié Aritonovié, Ivana; Luci, Nita; Isufi, Arben; Mili¢, Lazar; Krasnigi, Vjollca; Latifi, Tahir; Rugovaj, Mergjina; Xhaka, Sara;
Miletic, Valentina: Aleksov, Bojan: Krasnigi, Gezim, 2017, "Gender that Matters: Poverty and Social Inclusion — Social Protection
Status in Rural Kosovo™ and Serbia”, doi:10.5072/FK2/JTB0JC, Root Dataverse, DRAFT VERSION,
UNF:6:Uepnvglfg3tFoVvgEMYSVQ==

Glavni cilj oveg istrazivanja je da se ispita trenutna situacija u oblasti secijalnih usluga namenjenih seoskom stanovnistvu, kake bi se unapredio
sistema socijalne zastite na Kosovu® i u Srbiji. Specificni ciljevi su: -utvrdivanje prepreka koje seosko stanownistvo ima u pristupu.

Performance Audit and Policy Evaluation in the Western Balkans: On the Same or Parallel Tracks? |2

B

N Mar 30, 2017
Lazarevi¢, Milena; Bindi¢, Milog; Kacarska, Simonida; Marovi¢, Jovana; Sogi¢, Marko; Cuculoska, Kristina, 2017, "Performance Audit
and Policy Evaluation in the Westemn Balkans: On the Same or Parallel Tracks?", doi:10.5072/FK2/MDVZ3Y, Root Dataverse, DRAFT
VERSION

QOva studija analizira odnos izmedu revizije peslovanja i evaluacija politika. Dok se prvi sprovodi od strane revizorskih institucija, drugi je u
nadleznosti spolinih i unutradnjih evaluatora politike. Imajuci u vidu da su se auter uhvatili u kotac sa fencmenom procene viadinih...
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Link to D6: http://seedsproject.ch/wp-content/uploads/2015/06/SerbiaD6-
Reportonintegrationoftechnicalsystemfinal.pdf

In conclusion, the new data service SER.DAC will be able to integrate and manage new datasets, safely
store and protect data, as well as disseminate data and documentation to users. Their technical systems
will function according to international norms and best practices, even if some parts of the archiving
workflow will need to be handled manually. Future work should expand the technical development to
accommodate for a greater volume and variety of data, automate more everyday practices, and
enhance communication potential and exchange with data producers and users. This work will continue
for many years to come, and will build on experience, further training, and funding. Like any others, the
new data service will have to adapt technically to the ever-changing research and policy environments.
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